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“Technology that can perceive, learn 

and reason to extend the capabilities 

of people and organizations.”

WHAT IS AI?



GAME CHANGER



With opportunity comes responsibility.



“Ultimately the question is not 

only what computers can do. 

It’s what computers should do.”

– The Future Computed



If machines make decisions they need to be made ethically



Understand

affect recommendations

Attract diverse

detect eliminate bias

Fairness

Fairness
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Evaluate training data

Test extensively (and enable a user

feedback loop)

Monitor ongoing performance

Design for unexpected circumstances—

including nefarious attacks

Reliability & Safety
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Use existing privacy laws (e.g. the General Data 

Protection Regulation

Provide transparency about data collection and 

use, and good controls so people can make 

choices about their data

Privacy & Security
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Inclusiveness

Inclusive design practices to address 

potential barriers that could 

unintentionally exclude people

Prepare people for the jobs of the 

future
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Transparency

People should understand how 

decisions were made

13



Accountability

People must be accountable for how 

their systems operate

Norms should be observed 

during system design and in an 

ongoing manner
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global







AI for Good



Big challenges, big opportunity
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Changing climate Resilient water supply

Rapid loss of biodiversity Feeding 10 billion people



AI for Earth



$50M/5 Year Investment

Empower people and 
organizations to create 
breakthrough innovations in 
the way we monitor, model, 
and ultimately manage 
Earth’s natural systems

Building on Microsoft’s 
commitment to using AI to 
amplify human ingenuity

AI for Earth

Climate

Change
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Microsoft has awarded 7 AI for Earth 

grants to researchers at universities 

and organizations in India

AI for Earth

Water Biodiversity
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AI for Earth India grantees

• Ashoka Trust for Research in 

Ecology and Environment 

(ATREE)

• Indraprastha Institute of 

Information Technology Delhi

• India Institute of Science

• Symbiosis Institute of 

Technology

Water

AI for Earth

• India Institute of 

Technology/Technical 

University of Munich

• International Crops Research 

Institute for the Semi-Arid 

Tropics (ICRISAT)

• Microsoft India R&D 

Agriculture Biodiversity



“It isn’t going to be easy, 

but it will be awesome. 

Awesome is never easy.”

AI

STEVE GLEASON



Accessibility

Focus Areas:

Employment
Use AI to help people develop additional skills in the workplace 

and evolve the culture around inclusive hiring.

Daily Life
Build modern solutions for people with disabilities by making 

software and devices smarter and more contextually relevant.

Communication & Connection
Modernize communication options for people, regardless of 

how they listen, speak, or write.

A five-year, $25 million program that harnesses the power 

of AI to amplify human capability for the more than one 

billion people around the world with a disability.

For more information, visit: aka.ms/aiforaccessibility



Our vision

A world in which every person on the 
planet is empowered to achieve more, 
regardless of how they communicate, 
see, hear, or move.



AI in action

AI is already being used today to 
deliver meaningful and contextually 
relevant experiences.







AI

AI: 

A Game Changer


